
Peak-Time Payback (PTP) Enphase Battery Energy Storage System (BESS) Program 
Member Enrollment Experience Guide 

The following link will initiate the process of enrolling your Enphase BESS for GVEC’s PTP 
Program allowing you to be eligible for the Upfront as well as ongoing additional rebates, as 
defined in the terms and conditions of the program. 

https://smarthub.tfaforms.net/wfOy1xO 

The below steps will serve as a guide to seamlessly walk you through the six step enrollment process. 
1. Click the box to checkmark that you Acknowledge the Terms and Conditions.
2. Fill out customer account information1 including your First Name, Last Name, Email Address, 

Account Number, Phone Number, and Address then click ‘Submit’
3. Choose your device, which should be ‘Enphase’.
4. Click the box to checkmark that you acknowledge the Terms and Conditions one more time, then 

click ‘next’.
5. Click the ‘add device’ button which will then redirect you to the Enphase Enlighten login page.
6. Once logged in with the appropriate credentials, the screen should look similar to the example 

provided below. Ensure that the appropriate SiteID is selected for the battery devices and click the 
blue ‘Allow Access’ button.

Upon successful completion of enrollment, you can expect to receive a congratulatory email 
from peaktimepayback@gvec.org with next steps to complete program enrollment and receival 
of the Upfront rebate.

1 Your appropriate account number should be included in an email from peaktimepayback@gvec.org. If not, and 
you are not sure which account number to use, please email peaktimepayback@gvec.org or call GVEC customer 
service at 800.223.4832. 
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